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s]/faf/L ufpFkflnsf ufpFsfo{kflnsfsf] sfof{nosf] ;fj{hlgs ;'g'jfO{

sfo{qmddf ;]jfu|fxLsf ?kdf cfPsf ;j{;fwf/0f k|lt ;]jf k|bfos :yfgLo

txsf] j8f sfof{noaf6 eP u/]sf lqmofsnfk pkef]Qmf ;ldlt u7g k|lqmof,

of]hgf ;~rfng kf/blz{tf / ;'zf;g sfod ug{ :yfgLo ;/sf/ ;~rfng P]g

@)&$ kl/R5]b !) sf] bkmf &* sf] pkbkmf % ;fj{hlgs hjfkmb]lxtf k|j4{g

gd"gf sfo{ljlw @)&& efu % cg'¿k cfd ;j{;fwf/0f hgtfx¿df hfgsf/L

u/fpg] p2]Zon] gu/sf k|To]s j8fsf] 6f]n6f]ndf uO{ ;]jfu|fxLx¿;Fu cg';'lr

!( adf]lhdsf] k|ZgfjnL tof/ ul/Psf] 5 .

-bkmf $* sf] pkbkm -!_ ;Fu ;DalGwt

k|ZgfjnL efu – ! 

gful/s k|ltj]bg efu ! (citizen report Card) 
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hfgsf/L u/fpg] p2]Zon] ufpF3/df uO{ ;]jf u|fxLx¿;+u gful/s k|ltj]bg
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100

0

;]jf u|fxL ;+u p7fg] u/]sf 5g\
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@=# tkfOsf] larf/df kflnsfn] k"jf{wf/ ;DalGw sfo{qmd s] s:tf] 

lsl;dn] u5{ < 
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@=$ tkfOsf] kflnsfdf ljsf; lgdf{0fsf] l:ylt s:tf] 5 <
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@=& kflnsf tyf j8fsf] cfof]hgf ;DkGg ePkl5 hfFrkf; ubf{ 

k|fljlwsx¿nfO{ /sd lbg'k5{ < 
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kb}{g dfu]/} lnG5g\ /sd glbP cˆ6\of/f] kf5{g 



@=* cfof]hgf ;~rfng ubf{ kflnsfaf6 k|fljlwssf] ;xof]u slQsf] 

kfpg' ePsf] 5 < 
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;lhn} kfOof] slxn] sfFxL dfu ubf{ lg kfOPg



@=( kflnsfdf ljsf; lgdf{0fsf af/]df hfgsf/L dfUbf kfpg' x'G5 <

24

68

8
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@=!) j8f tyf kflnsfaf6 cfrf/ ;+lxtf kfngf ePsf] 5 < 
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kfngf ePsf] 5 l7s} kfngf ePsf] 5 slt klg kfngf ePsf] 5}g



@=!! cfof]hgf ;~rfng ubf{ j8f tyf kflnsfaf6 slQsf] ;xof]u 
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clt ;/n l7s} hl6n



#=# sfof{nodf ePsf sd{rf/Ldf ljQ Joj:yfkg / kl/rfngdf

l;k 5 <
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#=% sfo{ ;DkGgsf] cfwf/df d'NofÍg ePsf] 5 sL 5}g <
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kfpg' ePsf] 5 <
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w]/} hfgsf/L kfPsf] 5' l7s} hfgsf/L kfPsf] 5'
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$=@ kflnsfn] lgdf{0f u/]sf P]g, gLlt, lgod, sfo{qmd sfo{k|ult
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